
Appendix B (contd) 
 

Grafton Centre Street Surgery 
24 November 2011 

 

Issue 

 
Number of residents affected  
(32 questionnaires completed) 
 

Details 

Noise 12 

• Street life 
• Young people to and from school or 

college  
• Noise from delivery lorries early 

morning – lorries too large 
•  

Rowdy/drunken 
behaviour 21 

• Street life congregating in certain 
areas – Eden chapel steps and bench 
on corner of Paradise St sometimes 
bench in Paradise St 

• Intimidating behaviour 
• Vomiting/ urinating / Defecating 
• Fighting 
• Dogs out of control 
• Street life occasionally asking traders 

for food 
• Associated with night-time economy 
• Youths fighting 
• Youth ASB around Christchurch flats 

area 
 

Criminal 
Damage/Other 
Crime 

12 

• Broken wing mirrors  
• Shoplifting – identified school kids as 

doing this 
• Stolen bikes 
• Vandalism to Phone Box in Fitzroy St 
• Poor CCTV 
• Bricks thrown at shop windows 
• Barrier that leads to Christchurch flats 

keeps getting broken 
 

Graffiti 2 
• When it appeared – removed very 

quickly 

Rubbish/flytipping 7 

• Littering by street life 
• Littering by young people to and from 

school (Identified as Parkside 
students. 

• Area less area cared for than in the 
City Centre – feels more run down 
and dirty 

• Lots of rubbish left around the back of 
the shops 

• Waste collection now bi-weekly 
causes an overflow of rubbish 

• Streetlife go through the trade bins 

Drug use/dealing 5 
• Drug dealing in alleyways Burleigh St 
• Passage behind Fair St 
•  

Dog fouling 4 
• On the Green 
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Other ASB  

• Intimidation 
• Chuggers 
• Streetlife near Jimmy’s and on East 

RD 
• Rough sleepers in loading areas 
• Lighting too bright from Primark – 

needs adjusting so as not to affect  
residents 

Fire 3 

• Bin fires 
• Plastic bin in Fitzroy St not safe – 

(traders have had to put fire out 
caused by cigarettes) 

• Christchurch Flats – lack of smoke 
alarms 

Other comments  

• Quick response from Police 
• Good distribution of litter bins 
• Poor lighting on the green 
• Not enough independent shops 
• Too much student accommodation 

 
Traders and Streets covered 
 
Barrows Shops and Business Streets  

(flyer and/or door knocked) 
Ghekko Waitrose Paradise Street 
Hot Sausage Café Nero Norfolk Street 
Fruit and Veg Greggs Burleigh St 
Fitzroy Grill Carringtons Fitzroy St 
 Starbucks Fair Street 
 Boots Willow Walk 
 Dentist New Square 
 Eden Chapel Grafton Centre Flats 
 Newsagent  
 Vintage Shop  
 Whittards  
 Timpsons  
 Fish and Chip Shop  
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